¢Como entro a Mitchell University escojolos cursos a tomar?

1. Abrir navegador y entrar esta direcciéon www.mitchellu.com
2. Lasiguiente pagina se estara presentando:

#sr mitchell miportal
miPortal Has a New Look! signin
@ Thu Jun 15 Z3:41:52 GMT 2017
Click the "Read More" button to see a demonstration of the new
o ==

miPortal Features

@ :
Knowledge Base Vehicle Information

Request Vehicle Info
Sign In

Reset Password b

@ Customer Service

Auto Physical Damay

800-448-4401 8

Documents and Downloads

Product, Documentation, and Data
Download

Submit and manage support requests
wnloads

Auta Physical Damay
800-921-9471
a 2
MitchellU Make a Payment 800-551-4012

Online Training and Demanstrations Navigate to Bill Payment Portal Totad Loss Service Center

3. Al darle “Sign I, la pagina lo(a) redirigira a la siguiente pantalla:

*srmitchell mirortal

Cases  Michelu  KnowledgeBase  Documents & Downloads

~  Eearch miPortal using any keyword....

Dashboard
Cases
v e
Create New Case
Support Case»
You have no cases
Wiew All Cases
Knowledge Base

What would you like to know? Q



http://www.mitchellu.com/

4. Haga “click” en el siguiente enlace: “Mi t chel | U”

ssrmitchell mip~—.i

Cases  MichelU  KnowledgeBase  Documents & Downloads

v Fearch miPortal using any keyword

Dashboard

Cases

W

Create New Case

Support Case»
You have no cases
View All Cases»
Knowledge Base \What would you like to know? Q

5. Al hacer “click” en “MitchellU”, te llevara directamente al catalogo donde se

encuentran todos los cursos. En la parte inferior izquierda se encuentra la barra de
busqueda, en la cual se va a escribir palabras claves para filtrar la busqueda, por

ejemplo;

Elnombredelcursoes® Repai FrE€eanear d ,Wessked dscobwd’
“standar d ewlelrarkafdd bédsgquéda

& Catalog Search ~ miPort X

|

&« > C ‘ 8 https//miportal-mitchell force.com/miPort.

Imscons__eui_catalog Yr

Fg mitcnell cases |

itchellU ‘ Knowledge | Content

[ October 26th >

Josue Maldor ado No events scheduled

Catalog (1)

standard workflow

Catalog
Training Type

[ Search Description

VIEW FUTURE EVENTS

Catalog My Training Completed

. A) Note que aqui

aparece el curso

RepairCenter - Standard Workflow m
STATUS: Completed | TYPE: Course | DURATION: 15m |
COMPLETED: 10/25/2016 6:09 AM

-
This course has three goals. First, ta expose you to the application and screens you B) Haga ”click” aq UI'

see as you use the product. Second, to explain the basic steps your team will take inj

RepairCenter as you work on a job. Finally, it will explain how you can use the data

you've entered to analyze shop performance and plan for the future. pa ram atriCUla rse en eI
curso.
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Al darle “click” en“ E N R Gautbniatjcamente estara matriculado en el curso vy el

mismo se reflejara en la pestafiade “My Tr ai ni ng”

® My Training ~ miPortal X

&« (o | & https://miportal-mitchell.force.com/miPortal/apex/Imscons__eui_mytraining ’

¥ " m IIC n e I I Cases ‘ Mitchelll ‘ Knowledge | Content

< ™ October 26th

No events scheduled

Josue Maldonado

VIEW FUTURE EVENTS

cacog  wyTenng | Note que aqui se encuentran los cursos
que actualmente esta matriculado,
junto con su porciento de progreso.

My Training (2)

RepairCenter - Standard Workflow G

STATUS: Not Started | TYPE: Course | DURATION: 15m

Learn how to use WerkCenter Rental. Rental speeds up the process of working with rental veg
customers who are having vehicles repaired

rs when setting up rental cars for

WorkCenter Review -
STATUS: In Progress | TYPE: Course | DURATION: 30m

hitps://miportal-mitchellforce.com/miPortal/apex/Imscans_eui_catalog [

A @ T

7. Haga “click” en el curso.

@ My Training ~ miPortal X

L) " m IIC n e I I Cases ‘ lchel\u ‘ Knowledge | Content

https://miportal-mitchell.force.com/miPortal/apex/Imscons__eui_catalog I

m g € u GO E 5 W @ ~mme B E e

(& | @ htips://miportal-mitchell.force.com/miPortalfepex/Imscons__eui_mytraining T

< [™October 26th >

No events scheduled

Josue Maldonzdo

VIEW FUTURE EVENTS

Catalog My Training Completed

My Training (2)

RepairCenter - Standard Workflow

STATUS: Not Started | TYPE: Course | DURATION: 15m

Learn how to use WerkCenter Rental. Rental speeds up the process of working with rental vendors when sefting up rental cars for
customers who are having v epaired

WorkCenter Review
STATUS: In Progress | TYPE: Course | DURATION: 30m




8. Al hacer “click” en el curso, apareceran todos los diferentes mdédulos que tendra que
tomar para completar el curso. Haga “click” en el botéon “L a u n ycekbtdra listo para
comenzar el curso.

#® RepairCenter - Parts Mar X - X

&« C | & https;//miportal-mitchell.force.com/miPortal/apex/Imscons__eui_lodetails?objectld=a AAU&parentObjectName: ¥r

LompieEu

AU&tabName=completed8parentObjedld=a8

RepairCenter - Parts Management
STATUS: Completed | LANGUAGE: English | TYPE: Course | DURATION: 50m | COMPLETED: 10/25/2016 817 AM %

This course contains the following medules: Parts Introduction, Order and Receive Parts, Parts Return and Credit, Parts Sublet

Trainings Included (4)

Parts Introduction

STATUS: Pass:

COMPLETED:

Order and Receive Parts
STATUS: Passed | KEYWO Repairt d Receive parts | LANGUAGE: en_US | TYPE: Module | DURATION: 10m 100%

‘YOUR SCORE 100 | COMPLETE

L

9. Aldarle “click” al boton “L a u nustdd Vera una pantalla similar a esta:

@ RepairCenter - Parts Ma: X / [ https://Ims.cfs-api.com/. X = X

& C | & https://Ims.cfs-api.com/v2/scorm/Ims.aspx?token=95779a45

Introduction to Parts
Management

Haga “click” aqui para la
¥ Course Introduction

Course Objectives navegacion en el transcurso del
» Parts Module Functions

» RepairCenter Parts Module
Workflows

mddulo, y siga las instrucciones

Course Summary
Other Parts Courses

dadas hasta el final del mismo.

Parts Introduction Knowledge
Check

Introduction to Parts Management
Mitchell RepairCenter ™

mitchell
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10. Al terminar todos los mdédulos incluidos en el curso, la barra de progreso llegara a 100%
y apareceran en la pestafiade“Comp | et ed”

& RepairCenter - Parts Mar X \ B - x
& (&) | ] hﬂps://m\portal-mitchel\.force‘comfm|Purtal,tapex/\mscons_e\.l\_\Ddeta|\s?objecﬂd:38¥ZDOUUDUSRyIAAU&IabName:cUmp\eted&parentOI}Jecﬂd:aSUSZUUDUUUBRy\AAU&parentDbJeclName: T
¥ " m IIC n e I I Cases ‘ MitchellU ‘ Knowledge | Content -

< [ October 26th >
Josue Ma|d0nad0 No events scheduled

VIEW FUTURE EVENTS

Catalog My Training Completed

Completed
RepairCenter - Parts Management

100%
STATUS: Completed | LANGUAGE: English | TYPE: Course | DURATION: 50m | COMPLETED: 10/25/2016 8:17 AM

This course contains the following medules: Parts Introduction, Order and Receive Parts, Parts Return and Credit, Parts Sublet

Trainings Included (4)

Parts Introduction m .




