eClaim Manager— ASSIGNMENT MERGE

La funcion “Assignment Merge” se usa para transferir informacion de una asignacién a una carpeta que tenga
un estimado “No Comprometido” automaticamente. La informacion de la nueva asignacion se incorpora al
estimado ya creado del mismo vehiculo. El estimado no puede estar comprometido.

Este proceso es utilizado cuando se necesita realizar un estimado y no se tiene la asignacion del caso. Se crea
un folder nuevo con el estimado el cual no se comprometera y se pueden afiadir las fotos del vehiculo. Cuando
Ilegue la asignacion se realiza este proceso para incorporar la informacién de la asignacién a la carpeta que fue
creada anteriormente y de esta manera poder enviar el caso con toda la informacion.

Este proceso se lleva a cabo en tres secciones:
A) Crear folder junto con estimado: Pag 1-4
B) Recibir la asignacion para mezclar el folder creado con la asignacion recibida: Pag 5-7
C) Comprometer el estimado para enviar el folder ya mezclado: P4g 8-11

Para llevar este proceso a cabo, siga los siguientes pasos:

A) Crear folder junto con estimado

¢Coémo crear folder?

W' Mitchell eClaim Manager - Partial View (not

View Communications System Setup

DS 4|72 w|d i
* N[Business Parther]

Tolder ID | Claim Numbe

Al Open Claim:

B
3
L |

test161031

Create Mew Folder

FOLDER ID: |<Claim Number>

TEMPLATE:

Folder ID
Options...

QK : 7I‘“ﬂ.r|-"\:h|
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Luego de someter la informacion pase a la pestafia sefialada
(“Estimating”) para crear su estimado.

W Mitchell eClaim Manager - Frider Details : <Ciaim Number>
File View Help
oo & @ Oedaexk| v b

Surnrnary | Eshmatingl Images I Total LDSSI .t’-‘-.ttachmentsl Joumal I

Current E stimate: $0.00

Folder 1D: 12345 Current Status:

E stimate 10 |12345 Claim Mumber: |12345 Folder Sent:
Policy Mumber: RO Humber:
I— El ] $|D - Busz Partner: I ;I
Date of Loss: | Deductible: F0. [Drallars) E stimatar
Loss Type:
WIN: |
Lazt Name First Mame )
Year
Insured; |Del Pueblo [uian] ot | Mok
i o Dbl |
Claimant; I I Modet
o Dbl
e I I Brady Style:
aim Reviewer: I I Dl .
tileage: I
e et o I[ I License: I State: I ;I
Body Shore I o Color I
Ihsurance En:l

Impact Paint: I ;I

=3

pection [nfo; I

Inzpection D ate:

Prior -

W Mitchell eClaim Manager - Folder Details : 12345

File View Help
Haoe BOEPad| e s

Summary ;.

Create
Eztimate ..

I Images N atal Ln:nssl .-’-‘-.ttan::hmentsl Jn:nurnall
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e Una vez terminado y calculado el estimado:

' ULTRAMATE - [ - Estimate # 12345 in eClaim Manager]

Eile Edit View Esfimate Repairs Reporis Help x
-Bi- =L i g - o
BRL-ERE0CaBERe RO ¥ & 102414
Rencim) W,
CEG || RefSheet | ATG || LongExp || OEM Procedues | \ Overview || Graphic | PPage5 || PPags23 |
Special Cautions Exhaust =
Paint Cade Location Emission System Cocing N\,
Clear Coat Identification Electiical A Cooling
Infarmation Labels Windshield
Front Bumper Cowl & Dash
Grille Instrument Panel
Front Lamps Center Console Cooling -
Hood Rocker/Pillars/Floor
Frant Seat .6 Upr Bracket Support
AZC Refrigerant Capacities Rear Seat . 7 Lwr Bracket Support
AJC MHeater/Venlilation Seal Bells i g 4
Bt P i I:Is Fan Shroud W/Reservoir ﬂ H aga Cll Ck al boton
Undethood Dimensions Rear Door 9 Reservoir Cap
Front Inner Structure Roof 10 Cooling Fan ~
Air Bag System Sunroof I d
ABS /Brakes Back Window :“ Fan Motor Senalado.
Cruise Contral System Quarter Panel 12 Upr Radiator Hose
Wheel Luggage Lid 13 Lwr Radiator Hose
Front Suspension Rear Suspension 2 1A Autabar Bumn A -
Front Diive Axle Fuel Tank Repair i) Blend -
Front Steering Linkage/Gear Rear Body Man Rl Man Entry i ) 0
Steering Pump Rear Lamps . 2
Steering Wheel/Column Rear Bumper 'Uﬁe Procedure Explanations 5 and 28 with the ~
Engine/Trans ollowing text. 044-07043
Engine/Trans Mounts 05-06 XRS Model: ; ; _® 7
Air Cleaner Y aie 41 2 p Cooling
Estimate || Asssmbly
Mo  Sup Labor Type Labor Op Part Description Part Type  Part Number Frice CU Tax Labor Unit CEG Unit |~
20 B RR Cooling Fan Shroud HW 16711-0D160 128.73 v 0.4 08
Pl M RR A/C Condenser M aM == 3299 124.00 v INC 10
22 M RR Evacuate & Rechaige A/C M 1.4 14
23 B RR Fit Body Radiator Support K AM = 8120-6 78.00 v 89 LE]
24 ] RO Radiator Support Complete 15 15
25 M RR Add To R&R Mechanical Components  -M 04 04 U
26 ] A0 Clear Coat 0.00 19 =
Save or commit and return to eClaim ACV%18  CorollaXRS 05 113358 Repair Line: No errors

Luego el sistema le enviara este aviso el
cual le daré click a “Save” para
guardarlo y darle lugar a poder unir el
“assigment” nuevo junto con su folder
creado.

A Coolin

Cooling

Nota: Si se hace click en commit, no le
permitird luego hacer la union.

‘—:an“f"@'h o

a |En:-mmit&F"rir'|t| | Cormmit | | Caricel |

C T

Use Prucﬂdurﬂ_Explanatiuns 5 aﬁd 28 with the ~ —
following text. > O4d—
05-06 XRS5 Model. : :

| [@ & e &4 1
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Wi Mitchell eClaim Manager - Folder Details : 12345

File View Help
Mo e e MmO @ad 7w b

Summary  Estimating | Imagesl Total LDSSI .ﬁ.ttachmentsl .Ju:nurnall

e Luego, cerrara el folder dandole a “File”, luego a “Save and Close”. El sistema le dard un aviso el cual
le dara “Yes” para confirmar.

W' Mitchell eClaim Manager - Folder Details : 12345
File View Help

Open UltralMate Claimn MU
Open Ultralate entf| Journal I
Open TruckEst /

Open ValueMate

Export Object(s)
Resend All Objects

Generate Compliance Report

Print Folder
Change Folder Status

Save Ctrl+5
Save and Close Ctrl+Z
Close

: Refresh Business Partner [IDs
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B) Recibir la asignacion y mezclarla con folder creado:

e Yacreado el folder, entonces se espera a recibir la asignacion y luego se procede a hacer la mezcla
de la asignacion original con el folder creado con el estimado hecho el cual se transferira toda esa
informacion hacia la asignacion original.

Siga los siguientes pasos para mezclar la asignacion recibida y folder junto con estimado:

W Mitchell eClaim Manager - Partial View (not sorted)

File View Communications System Setup Utilities Help
T

- AN AR AT Y |
5 N "[Eusiness Fartner] j
_ﬂll der 1D | Claim Number | Policy Mumber |RO Number |RO Status | Owner Name [
Al Open Claims 3515162 1892753 -435042104381 RODRIGUEZ 5ALGADD. LYDIA |
4
3 Maldonado, Josue
:@_i &
=4 <

Azgignments

| File | View Communications System Setup Utilities Help

Mew Folder

1 Retrieve from Central Database

] Send to Central Database d

]

i Undo Checkout Status umber |Policy Number |RO Mumber |RO Status |Owner Name

] 3 El-435042104381 RODRIGUEZ SALGADO. LYDIA
i Change Folder Status

E Unlock Folder(s) Maldonado. Jozue

| Create Duplicate Folder

Import Folder(s)
Export Folder(s)
Delete Folder(s)

Import Estimate(s) to Folder(s)

Print Assignment Reports
Print Folder
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Original Aszignment;

Search Field: I_ vl Feyword: I Sort By | Receive Date

Fieceive Date |Folder ID | Estimate ID' | Claim Mumber | Dwner Mame

Search Field: I Find Al ;I K.eyword: I Sort By |Receive Date

Receive Date | Folder 1D | Estimate ID | Claim Mumber | Owner Mame

Assignment Merge

— Onginal Assignment:
n/\\
Search Field:IFind all ;I Kepword: IdEl puetlc Sart By |Elaimant M arne 4|
Claim Mumber | Dwner Mame | Inzured Name | Claimant Mame

—In'work Estimate: \ -
Search Field: | Find A1l LI Keyword: Iestimadu:u Sart By: IDwner M ame Ll\smq\

Receive Date | Folder 1D | Estimate 10 | Clairn Murnber | Owener Marne | Inzured Ma
124212016 4:15:36 PM 4 4 4

! 2 Ptd ‘ E ztimada, Previo _
212017 105253 AM 3 Maldonada, Josue
1/4/2005 1:43:54 PM 1832753 RODRIGUES SALGADO, LyDIA  RODRIGUEZ

W
£

- —_—
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Proceed with folder merge?

You are about to merge the In Work Estimate into the Original Assignment.
Adrninistrative data from the Original Assignment will cverwrite any existing
Adrninistrative data in the In Work Estirate. Any Dispatch data in the Original
Assignment will be added.

When complete, there will be a single merged folder.

Do you want to proceed with the folder merge?

Yes | Mo

Merge Complete

Merge Successful —=—__

OK

Nota: La asignacion (“Original Assignment”) y el estimado (“In Work Estimate”) no pueden ser el
mismo y el estimado NO puede estar comprometido (“Commit”). También, al momento de la biisqueda
puede ordenar la lista usando la opcién “Sort By”.

eClaim Manager, ASSIGNMENT MERGE Page 7 of 11



C) Comprometer el estimado para enviar el folder ya mezclado:

W Mitchell eClaim Manager - Partial View (not sorted)

File View Communications System Setup Utilities Help

eClaim |
O # | 2m &
- A I[Business Partrer) LI
_UJ Folder 1D |I:Iaim Number |Policy Number |Fll] Number |HIJ Status |Dwnel Name |I"' imant Name |Insured Name |Loss Date |
All Open Claims 4 4
3 3 Maldonado, Josue
3 6
> 1 1
L= 2 test161031
PR 145665451 | [Estinado. Previo |DolPuebloJuan | |

12345 D el Pueblo, Juan

|§,

In-Progress

=/

Wi Mitchell eClaim Manager - Folder Det

File View Help

HRe @ |mOF@eE|? | b

.'r'I Estimatingl Imagaxl Tatal LDSSI ﬁttachmentsl Journal I

Current Estimate: $200.00
Current Status: n'work
~her: |145855451 Folder Sent:

"z Partner: I ﬂ

Folder ID: 7
Estimate |D: | 145685451

Palicy Mumber: I

Date of Loss: I EI

timatar: best test
Lozs Type:
WIN: |
Last Name Fist e Year: 2015
Insured: I I Ui Make: Mercedes-Benz
imant: |Del Puebl d b
Claimant: |Del Puebla [duan Model: 563
Owner: IEstimado IPrevio ol

Body Style: 20 Cpe

Claim Hewewel:l I LCitl Mileage: [1256631

CnntactF’h-:-ne:l[ ] - =

License: I'I 2345 State: IF'H LI
Body Shop: I ﬂ| Calar: Inegm
[T TS I ﬂl Impact Paint: I Fraont Center LI
Inzpection Info: I ﬂl
Inspection Date: Brior Damage ... | Comments ... |

Wehicle Dates .. | User Defined ... |
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" ULTRAMATE - [ - Estimate # 12345 in eClaim Manager]

File Edit View Estimate

e E f6 00 &

Repairs

Reports  Help

Admin Vehicle

CEG | Fief Shest || ATG | LongExp |

Profile

Repair |

EFwm RO

102414

OEM Procedues |

O e
!\

Overviaw || Graphic | FPage5 | PPage |

Special Cautions Exhaust =

Paint Cade Location Emission System Cocling \

Clear Coat Identification Electrical [ Caoling

Information Labels ‘Windshield 5

Front Bumper Cowl & Dash A

Grille Instiument Panel =

Front Lamps Center Console Cooling &6

Hood Rocker/Pillars/Fl

olin Front Seat 6 Upr Bracket Support [ —

igerant Capacities Rear Seat 27 Lwr Bracket Support

AT MHeaterAVentilation Seat Belts 2 .

Front Fender Front Daor I%ls Fan Shroud W/Reservoir ﬂ Ha a CI Ick al I’cono de

Underhoad Dimensions Rear Door 3 Reservoir Cap

Front Inner Structure Roaf 2,10 Cooling Fan )

Air Bag System Sunroof 311 Fan Mot CI

ABS /Brakes Back Window Q12 U ivton H eClaim.

Cruise Control System Quarter Panel pr Radiator Hose

Wheel Luggage Lid .13 Lwr Radiator Hose

Front Suspension Rear Suspension 3 14 wiaap,

Front Drive Axle Fuel Tank Repair | R&l Elend \\JLL\ Te

Front Steering Linkage/Gear Rear Body

Steering Pump Rear Lamps Mambef | Man Entry J

Steering Wheel/Column
Engine/Trans
Engine/Trans Mounts
Air Cleaner

Rear Bumper

following text.
05-06 XRS Model:

Use Procedure Explanations b and 28 with the «

Ma e e 412

046-07043 &—7

» Cooling

Estimate || Assembly

No

20 B RR
21 M RR
22 M RR
23 B RR
24 R RO
25 M RR
26 R AD

Save or commit and return to eClaim

Sup. Labor Type Labor Op |Part Description

Cooling Fan Shroud

AJC Condenser M
Evacuate & Recharge A/C M

Fit Body Radiater Support 5
Radiator Support Complcte

Add To RtR Mechanical Companents M
Clear Coat

Pait Type  Part Number

Nw 16711-0D160
AM = 3299
AM = 8120-6

Price C{ Tax Labor Unit CEG Unit =

128.79 v

124.00 v

78.00 v
0.00

ACV %18 Corolla XRS 05 1133.58

04 08
INC 1.0
1.4 1.4
8.9 8.9
15 1.5

0.4 0.4 “
1.9

Repair Line: No errors

Save or Commit Estimate

[[ACooling

Cooling

Save

| | Cornrmit & F'rint|

R
Y/ -\
Coarnrnit )
D ~—

% 6 Upr Bracket Support
%, 7 Lwr Bracket Support
|i| 8 Fan Shroud W/Reservon

Cancel

Haga click en “Commit”.

e g &I

following text.

05-06 XBES Model:

Use Prucﬂdurﬂ_Explanatiuns 5 a?d 28 with the =

€
F|laa e e

Oda—

fq 1

Nota: El estimado tiene que estar calculado antes de comprometerlo, de lo contrario, la opcion de “Commit” no

encendera.
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El estimado esté listo para enviar:

' Mitchell eClaim Manager - Folder Details : 143665451

File View Help
BE e ﬁ‘ .|ﬂ@@? ux" T m ‘ i [ Total Loss Report™ [] Ready To Send

Summary Imagesl Total Lossl Atlachmentsl Joumall

2 0

Original Create
Suppleme.

Luego de haber marcado “Ready to send”. Procede a cerrar el folder dandole “File” y luego “Save and Close”.
El sistema le dard un aviso el cual le dard “Yes” para confirmar.

W Mitchell eClaim Manager - Folder Details : 12345

. File  View Help

Open UltraMate Claim M | iy
Open UltraMate entsl Journal I
Open TruckEst

Open ValueMate

Export Object(s)
Resend All Objects

Refresh Business Partner IDs
Generate Compliance Report

Print Folder
Change Folder Status

Save Ctrl+5
Save and Close Ctrl+Z
Cloze
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Como ultimo paso hara click al boton con el icono del reldampago para establecer
comunicacion y enviar su folder.

W Mitchell eClaim Manager - Partial View (not sorted)

File View Communications System Setup Utilities Help

() T~ &0
i ~ “TBus\'Dartner] ~|
_IH Folder 1D ‘rh\ “or | Policy Number |HI] Number |HI] Status |[Iwn£:l Hame |Elaimant Name
Al Open Claims |4 4
3 3 Maldonado, Josue
[ [
f& 1 1
= 2 test161
Assignments 7 145555?# Estimado, Previo  Del Pueblo, Juan
12345 12345

B,

|n-Frogress

Nota: Recuerda, el estimado debe estar comprometido para poder marcarlo “Ready to Send”
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